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DNV

1 WHAT'S IN THIS INSTALLATION

The Licence Manager is intended to be used by an IT engineer prior to configure a licence server for DNV - Software
products without installing them. Please note that the Licence Manager must only be installed on a server type of
machine that is always on so the client machine (a user PC) can request a licence from this.

This installation is not necessary if you have already installed DNV — Digital Solutions products like Phast 7.0, Safeti
8.1, etc. on the client machine (a user PC) as they already include all the necessary files.
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2 SYSTEM REQUIREMENTS

The recommended specification for Licence Manager is as follows:

Operating system | Windows 10 or later (32 or 64 bit versions).

CPU 32/64 bit CPU from Intel or AMD (for example Intel Core2 Duo)
Pointing device MS Mouse or compatible

Disk Space 10MB

No Citrix, Microsoft, Oracle, VMware virtualisation tools, e.g. XP mode on Windows7, are supported.

KNOWN ISSUE: This version of FlexINet does not support Windows Server 2008 R2. The new Licence Manager
should be installed on a more recent Windows operating system.

| INSTALLATION NOTES | Licence Manager | Page 5



DNV
3 INSTALLATION

This section describes the installation process.

3.1 Prerequisite

Some of the Microsoft redistributable files the licence manager uses require a special Windows update on Windows 10
and later releases. If your operating system has its Windows Update activated, this pre-requisite should have
automatically been installed and you will not need to take any action. However, if your operating system is not up-to-
date, the Windows update described in the following web page must be installed.

https://support.microsoft.com/en-us/help/2999226/update-for-universal-c-runtime-in-windows

The required Windows update is specific to an operating system and only the relevant update must be downloaded and
installed. Additional pre-requisites may be required first, they are detailed in the web page. Please ask a knowledgeable
system engineer and/or your corporate IT for advice.

3.2 Main Installation Process

The dialogs below may look slightly different on your system depending on the operating system and localisation (e.g.
English, Chinese, etc.).

DNV_LicenceManager_Setup.exe purpose

The program DNV_LicenceManager_Setup.exe checks your system and starts to install the Licence Manager.
Some system may require a reboot during the pre-requisite installation phase, reboot when prompted.

The following steps are for a system running an English 64 bit Windows 10 Professional with no additional software
and took about 1 minute to run through on a machine with 2 core 2.2GHz with 2GB RAM.

Stop RMS LICENCE service if it exists % Senices - Box
File Action View Help
e Start Local Services  Application |[e=#mCcC(@= e
. < Services (Local) O Sovms(les))
(services.msc) R N i .

emote Procedure Call (RPC) TheRPCSS... Running  Automati

Stop the service 2 {Gh Remote Procedure Call (RP.. In Windows.. Manual
e e sermee
Disabled

Enables rem.,

e Search for RMS_LICENCE_service

Running  Automati

>

Enables star... Manual
g Providessu.. Running  Manual
o ager Thestartup.. Running Automati
o) The WSCSV... Running  Automati
H- H H o Delivers dat.. Manual (1
e Ifitis running, please stop it ‘ peler . i

", Extended { Standard
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Remove previous version of the Licence Manager
Start “Programs and Features” (formerly called
Add/Remove Programs) and double-click on DNVS
Licence Manager if it is listed there.

Install the prerequisite as described in
Prerequisite section

the

[ Programs and Features

4 [ > ControlPanel » Programs » Programs and Features v ®  Search Prc

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or

& Tum Windows features on or

off Organize =

Mame Publisher
| = DNYS Licence Manager Install DNV Sofware |
7 Microsoft OneDrive Microsoft Corporation
[ Microsoft Visual C++ 2008 Redistributable - x64 8.0.3...
[ Microsoft Visual C++ 2008 Redistributable - x86 £.0.3...
<

Microsoft Corporation
Microsoft Corporation

“  Currently installed programs Total size: 289 MB
[.] 5 programs installed

Start the installation process by double-clicking on
the DNV_LicenceManager_Setup.exe file

Depending on your setting the file may be displayed as
setup (without the file extension .exe). In this case select
the file with type “Application”.

Tick the license terms

You may want to read through the license terms

Start the installation
Click Install

The button Install is grey-ed is the license terms have
not been ticked

DNV_LicenceManager o X
« v A || « DVDDrive (D) > DNV_LicenceManager v O »
Hame Type

DNV_Licencelanager_Setup Application

1 item [E=

B8 DNV Licence Manager Setup

DNV Licence Manager
—
I
These terms and conditions constitutes the Agreement ("Agreement’) between »
(i) DNV AS (hereinafter "DNV) and (i) Customer, and shall govern DNV's
provision of a license to use (the “License”) the software requested by
Customer (the “Product’). This Agreement shall supersede and invalidate all
prior representations, including any pre-existing agreements between the
parties relating to the Product, Customer's terms and conditions included in
any of Customer's purchase orders, call-off orders or similar. No other

amendment and/or variation to the Agreement shall be valid unless duly signed
by both parties.

By clicking “l accept” you acknowledge that you have read and agree to be
bound by this Agreement. YOU FURTHER CONFIRM THAT YOU ARE
AUTHORISED TO SIGMN AND ENTER INTO BINDING AGREEMENTS FOR

THE CORPORATION, PARTNERSHIP, LIMITED LIABILITY COMPANY OR
OTHER ENTITY YOU ARE REPRESENTING WHO AGREES TO BE BOUND ™

Version 1.2.0 ID | agree to the license terms and cnnditinn;l

O

B DNV Licence Manager Setup

DNV Licence Manager
I
I
These terms and conditions constitutes the Agreement (“Agreement”) between »
(i) DNV AS (hereinafter "DNV) and (i) Customer, and shall govern DNV's
provision of a license to use (the “License”) the software requested by
Customer (the “Product’). This Agreement shall supersede and invalidate all
prior representations, including any pre-existing agreements between the
parties relating to the Product, Customer's terms and conditions included in
any of Customer's purchase orders, call-off orders or similar. Mo other

amendment and/or variation to the Agreement shall be valid unless duly signed
by both parties.

By clicking “l accept” you acknowledge that you have read and agree to be
bound by this Agreement. YOU FURTHER CONFIRM THAT YOU ARE
AUTHORISED TO SIGN AND ENTER INTO BINDING AGREEMENTS FOR

THE CORPORATION, PARTNERSHIP, LIMITED LIABILITY COMPANY OR
OTHER ENTITY YOU ARE REPRESENTING WHO AGREES TO BE BOUND ™

Version 1.2.0

agree to the license terms and conditions:

| Glnstall | Cancel
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User Account Control Prompt

In Windows 10 and later any installation step must be
approved. Failure to click Yes within 90 seconds would
lead to installation failure.

Click on Yes to continue with the pre-requisite
installation, if any are needed, and with the main part of
the installation.

Note: if you were prompted to reboot, when the
installation restarts after rebooting, you will also get this
message, in this case please click on Yes.

Installation progress Dialog

During the installation, a dialog with a progress bar is
displayed. If you must abort the installation, please click
on Cancel.

User Account Control

Do you want to allow this app to make
changes to your device?

. DNV Licence Manager
|

Verified publisher: DNV AS
File origin: Hard drive on this computer

Show more details

Yes || MNo

DNV Licence Manager

Setup Progress

Processing:  Visual C++ 2015-2019 Redistributable (x86) - 14.28.29334

Installation completed Dialog — DNV Licence Manager Setup - x
The last screen in the installation tells you that the ]

process is complete. Check that the text explicitly says DNV Licence Manager

“successfully Completed” DNV Licence Manager. The

Completed dialog looks very similar in case of .

installation failure. Installation|Successfully]Completed

Click on Finish to close the dialog.

4 DO INEED TO OBTAIN A LICENCE?

Licences for version 6.7 of Phast Micro, Phast, Phast Risk, Safeti Micro, Safeti and Safeti-NL and earlier versions are not
compatible with those required for version 7.0 and later releases. Unless you, or someone in your organisation, have

already requested a licence valid for the computer, you will need a new licence.

The application has been improved and will assist you in setting up a licence. The next section details the

various licensing steps that are required to activate the application.

However, the Licence Manager will accept all versions of our licences from 6.54.
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5 SETTING UP A LICENCE

Any licences from versions of the application prior to 7.0 are not compatible with this version. You (or the System
Administrator) must obtain a licence file for this version, as described in the next section.

You will not need to request a licence file if:

1. You already have a valid licence for this version of the product and any extensions you wish to use. (E.g. Multi-

component and 3D Explosions. Or:

2. The Licensing has already been set up by the System Administrator

e Some types of licence® are specific to a machine and all licensing is handled locally on that machine. If you
have arranged with DNV — Digital Solutions to use this type of licence, you would normally set up the

licensing yourself on your machine.

e Other types of licence are specific to a Security Key (sometimes called a dongle) that can be moved between
machines or are handled by a network server and not by the individual machines that are running the
application. For these types of licence, the System Administrator may handle the process of obtaining the
licence file from DNV, and then making the file available to users of the application.

The process of requesting a licence file is described in the next sections.

If you are going to use a file supplied by your System Administrator, you can omit the stage of requesting a licence file
and proceed immediately to the final stage: running the application to import the licence file.

5.1 REQUEST A LICENCE FILE

The following process is a simplified version of a normal licence request process for Windows 10. The process for other
operating systems may vary. You do not need any specific user rights to perform it.

Start the application

To start this version:

e on Windows 10 or later, click on Windows
Start button, click on All apps, proceed to
DNV, expend the list and click on the
application shortcut.

NOTE 1: To request Phast Licences you must start
Phast. Likewise, for Safeti, Safeti Offshore and Safeti-
NL Licences you must start the appropriate product.

NOTE 2: the following steps are for Phast licences,
requesting Safeti, Safeti Offshore or Safeti-NL Licences
have similar steps.

A

@ Alarms & Clock

= Wednesday

E Calculator

Calendar

Create

Get all your mail in one
place

[~}
Z
<

Admin Materials n.m

Admin Parameters n.m

=
7
-4
]

4

a8
3

Study Manager n.m

B
(4]
b]
[P]
8]
8]
5]
s

z‘ Feedback Hub

G

Q Get Help

L Ask me anything

1 licence types are Floating (sometimes called Concurrent), Standalone and Security Key (a USB dongle). Floating licences are called Network licences in this
document and they require specific setting as described in the section Setting a Windows Service. A Network licence file contains the line “VENDOR dnvsim”.
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The picture refers to a hypothetical version and
products.

Request a Licence

If you already have a licence file, please move further
down to the next section Importing a licence file.

Otherwise click on the “Request a licence” button.

) Phast licensing X

Phast cannot be run without a valid licence. Please request a licence or email support to get
—;’ »A further assistance.
e
If you have a network licence, the licensing service running on the server may need to be
configured, restarted or upgraded if this version is incompatible with Phast

Please read the section called “Product licensing” in the installation notes for further
infarmatian

Error details
There are no valid licences for Phast

ERROR: While checking out a licence.

Cannot find license file,

The license files {or license server system network addresses) attempted are
listed below. Use DNVSLM_LICENSE FILE to use a different license file,

or contact your software provider for a license file,

RéDhact! iba

5" I 11 110
Licence optiong Request a licence | Import a licence file; |View licence folders| [System deu-ls{

Eastira

Support options TEme-’l guppoﬂJ :Imwlali.on noles

(Cloze]
Specify Required Licences [ Request a cence *
i . . . ) Yy Hcences required
A new dialog vyﬂl open with the option of selecting the
Licences required.
Please tick the licence(s) required from the list.
Please note that the options available depends on [Toresiiie ]
the product installed and the started application. Additionalinformation to be added to the request
Send Request and Save Request to Disk
Once you have selected the required licences there are
two options available depending on how you intend to Ok o
send the licence details. You can either email the
request or save the request to disk and send it later.
Send ||lsave request to disk
{~) Configurstion details
: B save licence request x
Save Request to Disk -
« v 1~| | » ThisPC 5 Documents v p
If you are unable to email, then you can choose to Ongarise ~ - Newolder . = @
Save request to disk and this will save the e g Premedel [ "
) N ) . . Deskto| - o items match your searc]
Configuration Details to a local folder or drive. This can & vt # et
then be transferred or processed later. Egm 2
L. . B Music
NOTE: Before, clicking on Save, please record the file -
name and location for future reference. B videor
@ OneDrive
B This PC v

File name | Licence request

Save astype: | Text Files (*.6xt)

4 Hide Folders

- Geneel
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Emailing the Licence Request [ Request s icence *
5. Licences required
Depending on your selected option, do not forget to il P :
email the request to DNV Support [ Multi-component
(Software.Support@DNV.com) [ Phast 20 Explasians
[] Phast Lite

Additional information to be added to the request

{v) Configuration details

Send request] [Save request to disk|

Close the Dialogs and Wait for the Licence to Arrive | [ Phsstiicensing x

“ Phast cannot be run without a valid licence. Please request a licence or email support to get
|~ further assistance.
|

If you have a network licence, the licensing service running on the server may need to be
configured, restarted or upgraded if this version is incompatible with Phast

Please read the section called "Product licensing” in the installation notes for further

infrrmatinn

Error details
There are no valid licences for Phast.

ERROR: While checking out a licence.

Cannot find license file,

The license files (or license server system network addresses) attempted are
listed below. Use DNVSLM_LICENSE_FILE to use a different license file,

or contact your software provider for a license file,

Eaztura:  BfDhact ita

Licence options [Request s licence] [Import a licance file [View licance folders| [System detsils

Suppert optiens |Email support| |Installation notes
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5.2 IMPORTING A LICENCE FILE

The following pictures may refer to a hypothetical version and products.

If necessary, Start the application

To start this version:

e on Windows 10 or later, click on Windows
Start button, click on All apps, proceed to
DNV, expend the list and click on the
application shortcut.

NOTE 1: To request Phast Licences you must start
Phast. Likewise, for Safeti, Safeti Offshore and Safeti-
NL Licences you must start the appropriate product.

NOTE 2: the following steps are for Phast licences,
requesting Safeti, Safeti Offshore or Safeti-NL Licences
have similar steps.

A

@ Alarms & Clock

c Wednesday
E Calculator

Calendar

B cmen

B e

Create

Get all your mail in one
place

]
2
<

Admin Materials n.m

Admin Parameters n.m

-]
F
-4
2
3

Safeti n.m

4
T

Safeti-NL nm

EECICACATD| D

Study Manager n.m

“ Feedback Hub
G

Q Get Help
Hll © Ask me anything [ i)

The picture refers to a hypothetical version and
products.

Importing a Licence

To import a licence please click on Import a licence file

2 Phast licensing X

Phast cannot be run without a valid licence. Please request a licence or email support to get
further assistance.

s

If you have a network licence, the licensing service running on the server may need to be
configured, restarted or upgraded if this version is incompatible with Phast

Please read the section called "Product licensing” in the installation notes for further
infrrmating

Error details
There are no valid licences for Phast.

ERROR: While checking out a licence.

Cannot find license file.

The license files (or license server system network addresses) attempted are
listed below. Use DNVSLM_LICENSE_FILE to use a different license file,

or contact your software provider for a license file,

RiDhact! ita

Ecatura:

Licence optiens |Raquest a Iicenca‘ll\mporl alicence ﬁ\elll\hew licence foldersl ‘System details‘

Suppert options [Email support

Close|

Browse to a Licence File

Then browse to the licence file and click Open to import.

[P p

« - ¢|@ » ThisPC » Documents v o

Search Documents £

e M @

3 ThisPe A Name Date modified Type Size

[ Deskiop 26/02/2018 1407 LICFile 1KB

%] Documents

¥ Downloads

D Music

&= Pictures

B videos

‘i Local Disk (C)

o DVD Drive (D))

= temp (\DESKTO

== Shared Folders

Organise »  New folder

o DVD Drive (i) C¥
File nemef | PHP730_20190303.ic

| [Licence Fies (ic) ~

Open Cancel
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Close the Dialogs

Restart the application (Optional)

If the licence is valid for this computer, the application
should start without prompting for a licence. If not,
please contact DNV Support
(Software.Support@DNV.com

s |Phast cannot be run without 3 valid licence. Please request a licence or email support to get
?Q further assistance.

If you have a netwark licence, the licensing service running on the server may need to be
configured, restarted or upgraded if this version is incompatible with Phast

Please read the section called "Product licensing” in the installation notes for further
infarmation

Error details

Import a licence file X b

License file copied successfully. Restart the application to use the new
licence file.

Licence options ‘Requesta I\'cencel ‘Impur‘t a licence ﬁlal ‘V\ew licence foldersl ‘System details|

Support options [Email support

2 Phast licensing

Phast cannot be run without a valid licence. Please request a licence or email support to get

= A ffurth ista
A urther assistance.
«

If you have a network licence, the licensing service running on the server may need to be
configured, restarted or upgraded if this version is incompatible with Phast

Please read the section called "Product licensing” in the installation notes for further

infrrmating

Error details
There are no valid licences for Phast.

ERROR: While checking out a licence.

Cannot find license file.

The license files (or license server system network addresses) attempted are
listed below. Use DNVSLM_LICENSE_FILE to use a different license file,

or contact your software provider for a license file,

RiDhact! ita

Eaatura:

Licence options |Raquesta Iicenca‘ |\mpon a licence ﬁ\al |V\ew licence foldersl ‘System details|

Suppert options [Email support

A

@ Alarms & Clock

C

E Calculator

Calendar

Create

Wednesday Get all your mail in one

place

DNV
Admin Materials n.m
Admin Parameters n.m
Phast n.m

Safeti n.m

]
()
(%]
[P]
)

Safeti

&)

it

Safeti-NL n.m

w
z

Study Manager n.m

)
2

Feedback Hub
G
() Q Get Help
A Ask me anything

The picture refers to a hypothetical version and
products.
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53 SETTING A WINDOWS SERVICE FOR CONCURRENT LICENCES

In order to run Flexera’s LMTools, you must have administration rights for the machine. Contact your System Administrator
to check whether you have administration rights, or to obtain these rights.

This step is only necessary for Network licences and generally made on a server and not on a user’s PC.
You should not perform the following steps if your licence is a Security Key or Standalone licence.

IMPORTANT NOTE: The Licence Manager is installed from a separate installer. Please look at the install.html file from
the DVD for details. A specific installation notes document is also included. The section assumes the Licence Manager
is installed.

5.3.1.1 Known issue

The licensing manager running on the server must be upgraded in order for the 8.71 release to check out a license
successfully. Please read the section LICENCE MANAGER NEEDS TO BE UPGRADED for more details.

Start the Advanced Tool: LMTools

Life at a glance
Depending on your operating system, LMTools is
available from Tl

i,
32 bit OS: Calendar u

Camera

C:\Program Files\DNV\FLEXIm\Utils
64 bit OS:
C:\Program Files (x86)\DNV\FLEXIm\Utils

Contact Support

Cortana

If you have run Licence Manager Installer, a shortcut is
created in the Start Programs as shown on the right.

ols from Flexera Softw...

B Fim&Tv
G

[] Get Office

a Get Skype
& Back

If prompted, accept the User Account Control @ User Account Control X

If you have not been granted the proper admin rights, 5 Do you want to allow this app to make changes to your
you may be prompted to an administrator’'s name and YPC?
password instead.

;:._:.,} Program name:  LMTOOLS Utility
Verified publisher: Flexera Software LLC
File origin: Hard drive on this computer

Show details Yes

Change when these notifications appear

| INSTALLATION NOTES | Licence Manager | Page 14
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LMTools from
Macrovision)

Flexera  Software

Select Configuration Using Services

If there are any services in the list, please contact:

(formerly

o DNV - Digital Solutions Support for advice.
(Software.Support@dnv.com).

o For Safeti-NL, the request must be sent to
Safeti-NL Helpdesk (safeti-nl@rivm.nl)

Click on the tab Config Services in order to enter the
service details

LMTOOLS by Flexera Software LLC
File Edit Mode Help

Service/License Fie | System Sattings | Ulities | Start/Stop/Reread | Server Status | Server Diags Borowing

Services allow FlexNet Servers to run in the background
Server List

- x

¢ Corfiguration using License Fie

* Configuration using Services

[ LMTOOLS ignores license file path environment variables

[No FLEXIm Services defined, use Configure Services to add services

Define the Licensing Service Name
Either:

e Select from the
RMS_LICENCE_service or

dropdown list

e Type RMS_LICENCE_service if the name

does not exist (please note the British
spelling).

LMTOOLS by Flexera Software LLC
File Edit Mode Help

- X

Senvice/License Fie | System Settings | Lliites | Stert/Stop/Reread | Server Status | Server Diags  Corfig Services | Bomoming |

Corfigure Service

Save Service

I 1

Service Name |\HM5,UCENCE;5MEE jl
Remove Service

Pathto the Ingrd exe fle |

Browse

Pathtothe license fle |

Pathtothe debuglogfile | Browse ‘ View Log ‘

r I™ Use Services =
NOTE: This bax must be checked i trusted storage in
Click on the first button Browse in order to specify the
location of the Imgrd.exe file
Select Application Imgrd File Location oo *
« « 4 [}« Local Dm\i(CJ » Program Files 685) » DNV > FLEXIm > Bin v o | SearchEin 3
The application Imgrd file (sometimes displayed as | - Mo . =o I O
. . =] Pictures ~ Name Date modified Type Size
Imgrdexe) ISIn & Music [& dnvslm ‘—‘x:phtatmn 1,570 KB
B Videos Rppheaton 1,516 KB
32-hit OS @ Oneive
[ This PC
C:\Program Files\DNV\FLEXIm\Bin T
. & Downloads
64-bit OS Y
=] Pictures
C:\Program Files (x86)\DNV\FLEXIm\Bin

Click on Open to select the Imgrd file and return to
LMTools.

[ Videos

[y S N

File name: | Imgrd

V\ Lmagrd Files(*.exe)

Cancel

| INSTALLATION NOTES | Licence Manager |
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DNV

Specify the Licence File Location

e Select and copy from the field “path to the Imgrd
file” entered from the previous step

e Paste it into the field “Path to the licence file”

¢ Replace Bin\Imgrd.exe with Licences (please
note the British spelling)

Note: Clicking on Browse is not recommended as
browse can only select a file not a path.

LMTOOLS by Flexera Software LLC - X
File Edit Mode Help
Service/License Fie | System Settings | Utities | Start/Stop/Reread | Server Status | Server Diags  Corfig Services | Bomoming |

Save Service
Remove Service

Corfigure Service

Service Name  [RMS_{ICENCE _servics ~l

Paihto the Igrdexefle | C\Program Fies (BG)\DNVAFLEXIm\Bin\imgrd.¢

Pathto the fcense e ||C°\Program Fies (86]\DNVAFLEXIm\icences | Browse

Pathtothe debuglogfie | Browse | View Log .|

-

NOTE: This box must be checked if tusted storage in
use

Select the Service Activation

e Tick-mark Use Services
e  Tick-mark Start Server at Power Up

Click on Save Service to create the service

LMTOOLS by Flexera Software LLC - X
File Edit Mode Help
Senvice/License Fie | System Settings | Liites | Stert/Stop/Reread | Server Status | Server Diags  Corfig Services | Bomoning |

Remove Service

Corfigure Service

Service Name  [AMS_LICENCE service -

[C:\Program Files (<8B]\DNV\FLEAIm \Bin'Imgrd.¢
[C:\Program Fies &x86/\DNVAFLEXIm\Licences Browss

Browse | View Loa..|

Path to the Imgrd exe file

Path to the license file

Pathtothe debuglogfie |

I!U Sitart Server ai Power Upi I

Ip Use Services I

[~ Trusted Storage in Use
NOTE: This box must be checked f trusted storage in

Accept to Save the Settings

Click on Yes to save the settings

LMTOOLS by Flexera Software LLC *

Would you like to save the settings for the service:  RMS_LICENCE service ?

No Cancel

Start the Service
e Click on the tab Start/Stop/Reread
e Select the service RMS_LICENCE_service

Click on Start Server to start the service

LMTOOLS by Flexera Software LLC - X
File Edit Mode Help

Service/License Fie | System Settings | Uliities | Stat/Sio/Heread | Server Status | Server Diags | Corfig Services | Borowing |

FlexNet license services installed on this computer

—

| Start Server ‘l
Edt Advanced settings

Stop Server ReRead License File

[” Force Server Shutdown

NOTE: This bax must be checked to shut down a license server
when licenses are bomowe

|Us\r\g License File: C:\Program Files (:86)\DNV\FLEXim\Licences

Check the Service Status

Check whether the service started successfully. If not
please double-check the service settings made in this
section.

e Otherwise your system
managing the licence.

is configured for

¢ In case of failure, please contact DNV - Digital
Solutions Support for advice.
(Software.Support@dnv.com). For Safeti-NL,
the request must be sent to Safeti-NL Helpdesk
(safeti-nl@rivm.nl)

LMTQOLS by Flexera Software LLC - X
File Edit Mode Help
Service/License File | System Settings | Utiities Start/Stop/Reread | Server Status | Server Diags | Config Services | Borrowing |

FlexNet license services installed on this computer

-

e

Edt Advanced setiings

Stop Server ReRead License File

I” Force Server Shutdown

NOTE: This box must be checked to shut down a license server
when licenses are bomowed.

|Servar Start Successful I

Click on the top right button to exit from LMTools.
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Optional Additional Check

Most of the time, LMTools reports a successful start.
However, the related processes may fail due to various
reasons (such as an invalid licence file or conflicting
service setting). It may take a minute for all the
processes to be active.

It is worth checking that all processes are running using
Windows Task Manager.

Three processes should be running as shown on the
right in the tab Processes:

e Two Imgrd.exes and

e One dnvsim.exe

If dnvsim.exe does not appear after a minute, please
contact:

DNV - Digital Solutions Support
(Software.Support@dnv.com).

For Safeti-NL, the request must be sent to Safeti-NL

Helpdesk (safeti-ni@rivm.nl)

Click on the top right button to exit from Task Manager.

6 KNOWN ISSUE

6.1 Windows Updates

After starting the licence service, the background program dnvsim.exe does not run (or repeatedly runs for a short

15 Task Manager

File Options View

Processes Performance App history Start-up Users Details Services

Name PID
[% ApplicationFrameHo... 4200
B conhost.exe a0
[ csrss.exe 380
[ csrss.exe 264
[% dilhost.exe 2316
[Finemoe o
[ dwm.exe 932
3 explorer.exe 3008
(5] Imgrd.exe 1316
s
] Imtools.exe 2036
[E] sass.exe 588
¢ msdtc.exe 2600
[5 MsMpEng.exe 1876
[5] NisSrv.exe 3468
& OneDrive.exe 316
[% RuntimeBroker.exe 3064
& Searchindexer.exe 3580
[E)SearchUl.exe 3716
[ services.exe 572
[% ShellBxperienceHost... 3236
[Esihost.exe 74
[l smss eve 224

Fewer details

Status
Running
Running
Running
Running
Running
Running
Running *
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Suspended
Running
Suspended

Running

Username
rmsabs.
LOCAL SE...
SYSTEM
SYSTEM
SYSTEM
LOCAL SE...
DWM-1
rmsabs
LOCAL SE...
LOCAL SE..
rmsabs
SYSTEM
NETWORK..
SYSTEM
LOCAL SE...
rmsabs.
rmsabs.
SYSTEM
rmsabs.
SYSTEM
rmsabs
rmsabs.
SYSTEM

CPU

Memory (p..
1,380K
4484K

568 K

568 K
2464 K
256K
66,272K
20,984 K

a4 K
1,640 K
1,424K
3316K
1,404K
56,124 K
1,364 K
3240
3,820K
5788 K
25,602 K
2012K
16,482 K
2868 K

19 K

Description

Application Frame ...
Console Window H...

Client Server Runtim...

Client Server Runtim...

COM Surrogate
DNV GL daemon
Desktop Window M...
Windows Explorer
Flexera Software LLC
Flexera Software LLC
LMTOOLS Utility
Local Security Auth...
Microsoft Distribute...

Antimalware Service..,

Microsoft Network ...
Microsoft OneDrive
Runtime Broker
Microsoft Windows ...

Search and Cortana ...

Services and Control...
Windows Shell Exper...

Shell Infrastructure ...
Windnws Sessinn b

End task

period), this indicates that the required prerequisite is not installed.

If the required prerequisite is not installed, one of the following failures can occur:

e The background program dnvsim.exe does not run (or repeatedly runs for a short period);

e The Licence service’s log file reports a message like:

(1Imgrd) Started dnvslm (pid 2032)

(1Imgrd) dnvslm exited with status 53 (this status is reserved but will never

be generated)

(1Imgrd) Since this is an unknown status, license server
manager (lmgrd) will attempt to re-start the vendor daemon.

¢ dnvsim.exe shows the following message (this would only occur if Imgrd.exe is started from the command line,

this is not as a service):

| INSTALLATION NOTES | Licence Manager |
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M. The program can't start because api-ms-win-crt-runtime-1-1-0.4l
! is missing from your computer, Try reinstalling the program to fix
this problem.

In this case, please download and run the required Windows Update as described in the prerequisite section.
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About DNV

We are the independent expert in risk management and quality assurance. Driven by our purpose, to safeguard life,
property and the environment, we empower our customers and their stakeholders with facts and reliable insights so that
critical decisions can be made with confidence. As a trusted voice for many of the world’s most successful
organizations, we use our knowledge to advance safety and performance, set industry benchmarks, and inspire and
invent solutions to tackle global transformations.

Digital Solutions

DNV is a world-leading provider of digital solutions and software applications with focus on the energy, maritime and
healthcare markets. Our solutions are used worldwide to manage risk and performance for wind turbines, electric grids,
pipelines, processing plants, offshore structures, ships, and more. Supported by our domain knowledge and Veracity
assurance platform, we enable companies to digitize and manage business critical activities in a sustainable,
cost-efficient, safe and secure way.

DNV | digital@dnv.com | dnv.com/digital




